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CMA CGM - Booking guidelines - Mandatory requirements

Dear Valued Customers,

As a continuing endeavour, to provide you with improved services we would like to keep our customers informed on some
important booking guidelines to be followed.

We urge customers to ensure these information in the booking request which will enable us to process the booking with
faster turn around time.

1) HS Code / Commodity Details / Weight in (KGM)

2) Cargo Value for Reefer (Pharma) commodity.

3) Shipper details to be mandatorily submitted while placing bookings (Shall avoid declines)
4) MTS Copy mandatory for Egypt bookings. (Shall avoid declines)

5) Movement type to be selected for all POD to FPD (Inland Bookings)

6) Correct/Valid - SQ/SVC

7) For oil commodities packing type to be mentioned in remarks

8) Vehicle LOI to be filled and uploaded while placing booking - Click Here

9) Correct details to be updated in DGD as per MSDS & IIP (Avoid mis declaration)

Mandate Docs required for below booking type.

1) Relevant HAZ / OOG / Flexi docs to be submitted/uploaded at the time of booking-Click Here

2) Need to fill the attached Compliance Form/CBF Form for all OFAC bookings and upload and submit the
booking Click Here

3) Need to fill the attached SOC Declaration form for all OFAC bookings and upload and submit the
booking. Click Here

Best Regards
CMA CGM Agencies India Pvt. Ltd.
16th Dec 2022

All local News & advisories are available in CMA CGM India local website Subscribe for our news alerts here
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